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□ Urgent 0 For Review □ Please Cf 


Mimnent 


□ Please Reply 


□ Please Recycle 



• Comments: 



The information contained In this facsimile te attorney privileged and confidential information intended only for the 
use of the individual or emhy named above. If the reader of this message te not the Intended recipient, or the 
employee or agent responsible to deliver It to the Intended recipient, you are hereby notified that any 
dissemination, distribution, use or copying of thfe facsimile is strictly prohibited, tf you have received this facsimile 
in error, please notify the sender immediately. 



It you experience problems receiving this facsimile, please contact Michele Zarinelli at 402-965-7077. 
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AUG 1 5 2005 patrnt 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In Re the Application of: ) Croup Art Unit: 3623 

) 

Josephs. Cox ) Examiner: Hafiz, Tariq R. 

) 

Serial No.: 10/812,857 
Hied: March 29, 2004 
Atty.FileNo.: PAT.005A 

For: EMPLOY KK SCHEDULING AND SCHEDULE MODIFICATION METHOD AND APPARATUS 

INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 
Sir: 

The references cited on attached form PTO-M49 are being called to the attention of ihe 
Examiner. 

| | Copics of the oiled foreign patents and/or U.S. parents and/or non-patent references are 
enclosed herewith. 

| 1 Copies of the cited U.S. patents and/or U.S. patent application publications arc not 
enclosed in accordance with the waiver dated July \ I „ 2003, whereby patent applications filed after June 
30, 2003 and international applications that have entered the national stage under 35 U.S.C. § 37 1 after 
June 30, 2003 need not submit copies of the U.S. patents and U.S. palenl application publications. 

[3 Are not enclosed, in accordance with 37 C.I\R. 1.98(d), because the references were 

submitted to the U.S. Patent and Trademark Office in prior application Serial No. 09/437,833 filed 

Nove mber 9, 1999 , which is relied upon for an earlier filing date under 35 U.S.C. § 120. 

To the best of the applicants* belief, the pertinence of the foreij^n- language references are 
believed to be summarized in the attached Hnglish abstracts and in the figures, although applicants do not 
necessarily vouch for the accuracy of the translation. 

CERTIFICATE OF MAILING OR TRANSMISSION 

Bf hereby cenify that this paper (along with any referred to as being attached or enclosed) is being deposited with the United States Postal 
x oil Ifie dale shown hclow w»'0> sufficient puslu^e its Fit si Class Miiil in an envelope addressed to the Coumiissioitet for Patents. PO Box 
1450, Alexandria, VA 223 13-1450. 

I / 1 1 hereby certify that this paper (alona with any referred to as being attached or enclosed) is being transmitted via facsimile on the date show 

OururoJ IS, J(T>5 a&aZJL 

Date at Drt^dl I Micliele A. Zui indli 
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1 | Examiner's attention is directed to the following co-pending application^) for which 



priority is not being claimed, copies have been or ore being submitted: 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt No. ) 

Serial No. _ filed (Atty. Dckt. No. ) 

Serial No. tiled (Ally. Dckl. No. ) 

Serial No. Hied (Atty. Dckt. No. J 

Serial No. filed (Atty. Dckt No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed _ (Atty. Dckt. No. ) 



Examiner's attention is directed to the following co-pending application(s), to which the 
current application claim?? priority, copies of at. least the claims for such pending application are provided 
Or have been provided: 

Serial No. 09/437,833 fllcd November 9, !999 (AltY . Dckt. No. P *T-00S ) 



Serial No. filed (Atty. Dckl. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Ally. Dckt. No. __) 

Serial No. filed (Any. Dckt, No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Alty. Dckl. No. _ ) 

Serial No. Hied ... .... (Atty. Dckt. No. ) 



Submission of the above information is not intended as an admission thai any item is 
citable under the statutes or rules to support a rejection, that any item disclosed represents 
analogous art, or that those skilled in the art would refer to or recognize the pertinence of any 
reference without the benefit of hindsight, nor should an inference be drawn as to the pertinence 
of the references based on the order in which ihcy arc presented. Submission of this statement 
should not he taken as an indication that a search has been conducted, or that no better art exists. 

It is respectfully requested that the cited information be expressly considered during the 
prosecution of this application and the references made of record therein. 
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0 


37 OK 1 .97(b): No fee is believed due in connection with this Ruhmission, because The Information 
Disclosure Statement submitted herewith satisfies one of the following conditions (">/" indicates 
satisfaction): 

[ jwithin three months of the filing date of a national application other thun a continued prosecution 

application under 1*7 CTK 1 .53(d), or 
j~~ | Within three months of the date of entry into the national state of on International application as 

set forth in37CFR 1.491 T or 
| J | Before the mailing date of a first Office Action on the merits, or 

[ | Before the mailing of u first Office Action after the filing of a Request for Continued Examination 
(RCE) under 37 CRF 1 . II 4. 
Although no fee is believed due, if any fee is deemed due in connection with this submission, please 
charge such fee U> Deposit Account 501 880. 


□ 


37 CKK 1.97(c): The Information Disclosure Statement transmitted herewith is being filed after all the 
above conditions (37 CFR L97(b)), but before the mailing dale of one of the following conditions: 
j (I) a final action under 37 C.F.R. LI 13, or 

(2) a notice of allowance under 37 CJ»J&. 1 .31 1 , Or 

(3) an action that otherwise closes prosecution in the application. 
This information Disclosure Statement is accompanied by: 

| [a Certification (below) as specified by 37 C.F.R. 1.97(e). Although no fee is believed due, if any 
fee is deemed due in connection with this submission, please charge such fee to Deposit Account 
501880 

OK 

1 | Enclosed is PTO 2038 (Credit Card Payment Form) in the amount of $ 1 80.00 for the fee set forth 
in 37 C.F.R. I.l7(p) for submission of an Information Disclosure Statement. Mease credit any 


□ 


37 C.F.R. 1.97(d): This Information Disclosure Statement is being submitted after the period Specified in 
37 C.F.R. 1.97(c). 

j ~jThis Information Disclosure Statement includes a Certification (below) as specified by 37 C.F.R. 
1.97(e) 

AMD 

| [Applicants hereby requests consideration ofihc rcfcrciiuc(s) disclosed herein. Enclosed is the fee 
in the amount of $180.00 under 37 C.F.R. U7(p). Flease credit any overpayment or charge any 
underpayment to Deposit Account 501880. Election to pay the fee should nol be taken as an 
indication that applicants ) cannot execute a certification. 
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Certification (37 C.F.K. 1.97(e)) 
(Applicable only if checked) 

j [ The underpinned certifies ihul: 

| | Kach item of information contained in this Iiifunnutioii Disclosure Statement was first cited in any 
communication from a foreign patent office in a counterpart foreign application not more than 
three months prior to the filing of this statement. 37 C.f.R. 1 .07(e)(1)- 

A copy of the communication from the foreign patent office is enclosed . 

OR 

I |No item of information contained in this Information Disclosure Statement was cited in a 

communication frum u foreign patent office in a counterpart foreign application, and, to the 

knowledge of tfic underpinned filter making reasonable inquiry, no item of information contained 
iu this Information Disclosure Statement was known to any individual designated in 37 C.F.R. 
1.50(c) more than three months prior to the filing of this statement. 37 C.F.R. 1 .97(e)(2). 



Respectfully submitted, 
WEST CORPORATION 



Paced: & H^-US" 



IlIllUll 

29129 

PATQNT A. TfUMMARK 0+*tCZ 

WK.S'I'CX>KIH)KA'1'IUN 
11808 Miracle Hills Drive 
Omaha, Nfc 6X154 



RarTt Gostanian * ^ 



Rafifi Gostanian 
Reg. No. 42,595 
Tel.: 972-849-1 3 10 
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PTO/SB/tiftB 107-Ob) 
Approved for u&e lhr<m|jh 07/? 1/2006. 0MB 0651-0 W1 
U.S. Patent and TraoemwK Off**; U.S. DEPART Mh NT OP COMMERCE 
ijmw.r for. Pnpofwor* Koduoion Act of 1995. no persons are r equired to respond to a oujlrtciiigt iif inftirmnfon unloas h contain* a vatkt OMB control numbe i 

Compfota tf Kno wn ""^v 



Substitute tor fOirti 144VPTO 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

' (l/so 09 many jhoots as necssaary) 



Application Number 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



10/812,857 



March 29, 2004 



Joseph S. Cox 



3623 



HAFIZ, TARIQ R 



LZ 



Attorney Docket Number 



PAT-005A 



NON PA TENT LITERATURE DOCUMENTS 


Examiner 
Initials' 


Cite 
NO. 1 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of 
the item (book, magazine, journal, serial, symposium, catalog, etc.), dote, page(s), volume-issue 
number^), publisher, city and/or country where published. 






30 


University of California Human Resources and Benefits Oepartmcnt; "Personnel Policies for 
Staff Members". July 1, 1998. <http://atynurserviceucop.edu/employees/policies/starf policies/ 
sno33.html> A 






37 


ufiiv^i^uy \j\ nuciiin ocience i^eruer 31 nOUSlOn. onirt Umercntial Pay . Nov. 
1998. <http://uth.trnc.edu/u^ G7.html>. 






38 


University of Houston Manual of Administrative Policies and Procedures. "Shift 
Differential Pay". August 22, 1996. <http://wvvw.uh.edu/mapp/02/020105pro.htm>. 






39 


University of Missouri Human Resources Policy Manual. "Shift Differential Compensation". 
Sept. 26, 1997. <http://umsystem.edu/def)artments/hr/manual/213.shtml>. 






40 


University Professional & Technical Employees Contract. "Article 35: Shift 
Differential 14 . July 12, 1997. <http://www.upte.org/tx/contracl/art35shiftdif.html>. 






41 


RN. "Index of Employers (Hospital Profiles) (Nursing Opportunities 
Supplement)". Jan 1988. 





































Examiner 




Date 




Signature 

•evAiuikirn- i« 




Considered 





considered imitate copy o! this form vrfih next oommunJCitiOn to Applicant 

1 Applicant's unique citation donation number (optional) 2 Atufcunt o to place a check mark here if English language nrji^otion is attached. 
I his coaenlrfm nf infoi motion is roQuired by 3? Of ft 1.90. The information is raqiuind to obteun or retain a benefit Dy the public which i& to hi* f>irt by the USPTO 
to process) an application CorrfiAwrtWiiy governed by 35 US C. 122 and 37 CFR i.m Tnm onlletfiw is estimated to take 2 hours to complete indmhim 
Udltiemig. piepering. and submttrJno me coropiaieil apptievton form to the USPTO. Time wfll vary depending if >m the individual case Any comments on the 
amount nf nmc you roq«.n? lo oumptefe thi» form and/or suggestion* fn. imlucmg this burden, should fc* sent to the Chiel trth^.tiuKon Officer U 5. Patent and 
Trademark Office. P.O. Cte. 1450, Alexandria. VA ^2313-1450. DO NOT SEND TEES OR COMPLETED FORMS TO THIS ADDRESS SEND T<> 
Commissioner for Patents, P.O. Box 1450. AloxandriB, VA 22313-1450. 

if you need assistance tn cumptating the form, ca// 1-600~f>TO-91 99 0-8QO-78B-9 199) a/x* sefecf option Z 
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